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GRI content index
AIS’ 2012 Sustainability Report was prepared based on the GRI G3.1 Guidelines. This report is 
a self-declared B level report, upon successful completion of the GRI application level check.

Fully Reported
Partially Reported
Not Reported

  Indicator Description Cross-Reference Reporting Status

1. Strategy and analysis  
  1.1 Statement from the most senior decision-maker of the organization See “Message from the Chief Executive Officer” page 4 
    For more information, see annual report 2012 
    “Message from Chairman and CEO”  page 34-35 
  1.2 Description of key impacts, risks, and opportunities.  See “Sustainability Challenges and Opportunities” page 8 

2. Organizational Profile  
  2.1 Name of the organization. Advanced Info Service Public Company Limited  
  2.2 Primary brands, products, and/or services.  See “Products and Services” page 1
    For further information, please refer to annual report 2012 
    “Products and Services”  page 60-71 
  2.3 Operational structure of the organization, including main divisions,  Please refer to annual report 2012   “Investment Structure”
   operating companies, subsidiaries, and joint ventures. page 48-49 “Management Structure” page 92    
  2.4 Location of organization’s headquarters. Intouch Tower
    414 Phaholyothin Rd., Phayathai
    Bangkok 10400
    Tel. (662) 2299 5000 
  2.5 Number of countries where the organization operates,  Thailand
   and names of countries with either major operations or that are 
   specifically relevant to the sustainability issues covered in the report.  
  2.6 Nature of ownership and legal form. Advanced Info Service Public Company Limited 
    is a public limited company which is listed    
    on the Stock Exchange of Thailand
    Please refer to annual report 2012 
    - “Major Shareholders” page 41
    - “Investment Structure of Advanced Info Service Plc.” 
    page 48-49  
  2.7 Markets served (including geographic breakdown, sectors served,  See “Who are we?” page 1
   and types of customers/beneficiaries).  
    For more information, see annual report 2012 
    “Financial result” page 203-206 
  2.8 Scale of the reporting organization. See “Company overview” page 1-2
    For more information, see annual report 2012 
    - “Major shareholders” page 41
    - “Statements of financial position” page 132-135 
 
  2.9 Significant changes during the reporting period regarding size,  In 2012, we have no significant change regarding size,
   structure, or ownership. structure or ownership including the location of, or changes 
    in operations including facility openings, closing and expansions. 
    For more information, see annual report 2012 
    “ Key Events in 2012” page 44-45 
  2.10 Awards received in the reporting period. Please refer to Annual Report 2012 “Awards 2012” page 46-47  

3. Report Parameters  
  3.1 Reporting period (e.g., fiscal/calendar year) for information provided. See “About this report... What’s in it, what’s not” page 3.
    The report covers the period from January 1, 2012 
    to December 31, 2012, unless otherwise stated. 
  3.2 Date of most recent previous report (if any). This is our first stand-alone sustainability report 
  3.3 Reporting cycle (annual, biennial, etc.) All reports are disclosed annually.  
  3.4 Contact point for questions. Advanced Info Service Public Company Limited - IR team

    414 Intouch Tower
    Phaholyothin Road, Samsennai 
    Phayathai, Bangkok 10400 Thailand 
    Tel:  (662) 299 5014,
            (662) 615 3112 
    Fax:(662) 299 5165
    Email: investor@ais.co.th  
  3.5 Process for defining report content. See “Materiality” , “Identifying our sustainability issues”, 
    “Understanding what’s important to our key stakeholders” 
    and “Understanding what’s important to our business”  page 8 
    Further information, stakeholders expected to use the report 
    are indicated under the topic “Engaging our stakeholders” page 6-7 
  3.6 Boundary of the report (e.g., countries, divisions, subsidiaries,  See “Boundary” page 3
   leased facilities, joint ventures, suppliers). See GRI Boundary 
   Protocol for further guidance.   
  3.7 State any specific limitations on the scope or boundary of the report  There are no specific limitations to this report unless otherwise stated
   (see completeness Principle for explanation of scope).  in this table. Unless otherwise stated the report content includes data 
    for the entire group.  
  3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities,  Information in this report includes all subsidiaries and joint ventures
   outsourced operations, and other entities that can significantly  over which AIS has operational control unless otherwise stated. 
   affect comparability from period to period and/or between organizations. 
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  3.9 Data measurement techniques and the bases of calculations,  Data measurement calculations can be found within the content
   including assumptions and techniques underlying estimations  of each relevant indicator (including estimations applied).
   applied to the compilation of the Indicators and other information 
   in the report.    
  3.10 Explanation of the effect of any re-statements of information  This is our first stand-alone sustainability report
   provided in earlier reports, and the reasons for such re-statement 
   (e.g. mergers/acquisitions, change of base years/periods, 
   nature of business, measurement methods).  
  3.11 Significant changes from previous reporting periods in the scope,  This is our first stand-alone sustainability report
   boundary, or measurement methods applied in the report.  
  3.12 Table identifying the location of the Standard Disclosures in the report.  See “GRI content index” page 62-70 for further detail  
  3.13 Policy and current practice with regard to seeking external assurance  As of the fiscal year 2012, there were no external auditors hired
   for the report.  to provide auditing services for AIS.  

4. Governance, Commitments, and Engagement  
  4.1 Governance structure of the organization, including committees  Please refer to annual report 2012 “Management Structure”
   under the highest governance body responsible for specific tasks,  page 92-97
   such as setting strategy or organizational oversight.   
  4.2 Indicate whether the chair of the highest governance body is also  The chair of AIS is a non-executive director. 
   an executive officer.     
  4.3 For organizations that have a unitary board structure, state  Please refer to annual report 2012
   the number and gender of members of the highest governance body  - “Management structure” page 92-93
   that are independent and/or non-executive members. - “Qualification of independent director” page 103-104  
  4.4 Mechanisms for shareholders and employees to provide  See “Engaging our stakeholders” page 6-7
   recommendations or direction to the highest governance body.  For more information, see annual report 2012
    - “2.3 Communication with Stakeholders” page 107
    -  “Reporting of non-compliance and Whistle blower protection” 
    page 111 
  4.5 Linkage between compensation for members of the highest  Please refer to annual report 2012 “Remuneration for Directors
   governance body, senior managers, and executives. and Management” page 98-99 
  4.6 Processes in place for the highest governance body to ensure  Please refer to annual report 2012 “Conflicts of interest” page 109-110
   conflicts of interest are avoided.  
  4.7 Process for determining the composition, qualifications and  Please refer to annual report 2012 “Qualifications and Requirements
   expertise of the members of the highest governance body  for the Board” page 103
   and its committees, including any consideration of gender 
   and other indicators of diversity.  
  4.8 Internally developed statements of mission or values,  See “Vision” page 1
   codes of conduct, and principles relevant to economic,  See “Mission” page 1
   environmental, and social performance and the status  For more information, see annual report 2012
   of their implementation.  “Code of Business Ethics” page 108-111 
  4.9 Procedures of the highest governance body for overseeing  See “The Sustainable Development Committee” page 6
   the organization’s identification and management of economic,  For more procedures, see annual report 2012
   environmental, and social performance, including relevant risks  - “Audit Committee Report 2012” page 126-128
   and opportunities, and adherence or compliance with internationally  - “Internal Control, Risk Management and Internal audit” page 114-119
   agreed standards, codes of conduct, and principles.   
  4.10 Processes for evaluating the highest governance body’s  The Board has a duty to evaluate its own performance annually,
   own performance, particularly with respect to economic,  but not particularly with respect to economic, environmental and
   environmental, and social performance. social performance.
    For further information, please refer to annual report 2012 
    “Board Assessment” page 105 
  4.11 Explanation of whether and how the precautionary approach or  Please refer to Annual Report 2012 “Risk management” page 115-117 
   principle is addressed by the organization.  
  4.12 Externally developed economic, environmental, and social charters,  AIS follows the guidelines of the International Commission on
   principles, or other initiatives to which the organization subscribes  Non-Ionizing Radiation Protection (ICNIRP).
   or endorses.   
  4.13 Memberships in associations (such as industry associations) and/or  AIS currently is not a member of any advocacy organizations. 
   national/international advocacy organizations.  
  4.14 List of stakeholder groups engaged by the organization.  See “Engaging our stakeholders” page 6-7 
  4.15 Basis for identification and selection of stakeholders with  See “Engaging our stakeholders” page 6-7
   whom to engage.    
  4.16 Approaches to stakeholder engagement, including frequency  See “Engaging our stakeholders” page 6-7
   of engagement by type and by stakeholder group.   
  4.17 Key topics and concerns that have been raised through stakeholder  See “Our Sustainability Strategy” page 10
   engagement, and how the organization has responded to those 
   key topics and concerns, including through its reporting.  

Economics  
 
Aspects: Economic performance   
  Disclosure on management approach See “Company overview” page 1
    For more information, see annual report 2012 
    “Business Direction over the next 3-5 years” page 57-58 
  
  EC1 Direct economic value guaranteed and distributed,  See “Our Economic Performance” page 2
   including revenues, operating costs, employee compensation, 
   donations and other community investments, retained earnings, 
   and payments to capital providers and governments.   
  EC2 Financial implications and other risks and opportunities  Data is not reported as it is not material to AIS this year,
   for the organization’s activities due to climate change. since climate change is a far-reaching issue this year. 

  Indicator Description Cross-Reference Reporting Status

Fully Reported
Partially Reported
Not Reported
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  Indicator Description Cross-Reference Reporting Status

  EC3 Coverage of the organization’s defined benefit plan obligations. See “Promoting well-being and work-life balance” page 31
    For more information, see annual report 2012 
    “Employees benefit obligations” page 179  
  EC4 Significant financial assistance received from government. We have neither received any financial assistance from government, 
    nor have government presented as strategic shareholding. 
 

Aspects: Market presence
  Disclosure on management approach See “Company overview” page 1-2 
  EC5 Range of ratios of standard entry level wage compared to  Our remuneration rate is market-competitive when compared
             local minimum wage at significant locations of operation. with the rate in the same industry at other leading companies. 
    The remuneration structure is based on job level, education and 
    job function. Therefore both male and female employees receive 
    equal basic salary for the same employment category. 
    Our remuneration level also complies with labor law in regard 
    to local minimum wage.
    For more information, see “Performance and Remuneration” page 30 
  EC6 Policy, practices, and proportion of sending on locally-based  Data is not currently available for reporting this year.
             suppliers at significant locations of operation. However, we wish to disclose this once the supporting information 
    becomes available. 
  EC7 Procedures for local hiring and proportion of senior management  Data is not currently available for reporting this year.
             hired from the local community at significant locations of operation. However, we wish to disclose this once the supporting 
    information becomes available. 

Aspects: Indirect economic impacts  
  Disclosure on management approach See “Company overview” page 1-2 
  EC8 Development and impact of infrastructure investments and  See “Focus area 1: Community” page 12
             services provided primarily for public benefit through commercial,  
             in-kind, or pro bono engagement.  AIS also participates in various other development projects for  
    the public benefit such as investment in a sports arena with 
    the aim of encouraging teens and young people to live free 
    of drug addition, ICT free WiFi that allows Thai people nationwide 
    to gain access to knowledge, and the initial phase of construction
    and management of a preschool learning center for children aged 3-6 
    who must stay alone while their parents go to work. 
    For further information, please refer to Annual Report 2012 page 27-32. 
  EC9 Understanding and describing significant indirect economic impacts,  See “Low Income Groups” page 45
             including the extent of impacts.   

Environmental 

Materials    
  Disclosure on management approach Data is not reported as it is not material to AIS. 
  EN1 Materials used by weight or volume. Data is not reported as it is not material to AIS, since AIS does not 
    directly manufacture products or use renewable raw materials. 
 
  EN2 Percentage of materials used that are recycled input materials. Data is not reported as it is not material to AIS, since AIS does not 
    directly manufacture products or use renewable raw materials. 
Energy 
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Environment” focus area page 50 
  EN3 Direct energy consumption by primary energy source See “Energy used” page 56 
  EN4 Indirect energy consumption by primary source See “Energy used” page 56 
  EN5 Energy saved due to conservation and efficiency improvements. See “Energy saving policies at AIS” page 55 
  EN6 Initiatives to provide energy-efficient or renewable energy-based  See
   products and services, and reductions in energy requirements  - “eStatements” page 52
   as a result of these initiatives.  - “Sealed statement” page 52
    -  “Electronic top-up” page 52
    -  “High-quality fans” page 55
    -  “Wind turbine power” page 55
    -  “Solar cells” page 55 
  EN7 Initiatives to reduce indirect energy consumption and  Data is not currently available for reporting this year. 
   reductions achieved. However, we wish to disclose this once the supporting 
    information becomes available. 
Water   
  Disclosure on management approach Data is not reported as it is not material to AIS. 
  EN8 Total water withdrawal by source. Data is not reported as it is not material to AIS, since water 
    is not significantly relevant due to the nature of business. 
  EN9 Water sources significantly affected by withdrawal of water. Data is not reported as it is not material to AIS, since water
     is not significantly relevant due to the nature of business. 
  EN10 Percentage and total volume of water recycled and reused.  Data is not reported as it is not material to AIS, since water 
    is not significantly relevant due to the nature of business. 
Biodiversity   
  Disclosure on management approach Data is not reported as it is not material to AIS. 
  EN11 Location and size of land or water owned, leased, managed in,  Data is not reported as it is not material to AIS, since biodiversity
             or adjacent to, protected areas and areas of high biodiversity value  is not significantly relevant due to the nature of business.
             outside protected areas.  
  EN12 Description of significant impacts of activities, products,  Data is not reported as it is not material to AIS, since biodiversity
             and services on biodiversity in protected areas and areas  is not significantly relevant due to the nature of business.
             of high biodiversity value outside protected areas.   

Fully Reported
Partially Reported
Not Reported
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  Indicator Description Cross-Reference Reporting Status

  EN13 Habitats protected or restored Data is not reported as it is not material to AIS, since biodiversity 
    is not significantly relevant due to the nature of  business. 
 
  EN14 Strategies, current actions, and future plans for managing impacts  Data is not reported as it is not material to AIS, since biodiversity
             on biodiversity  is not significantly relevant due to the nature of business. 
  EN15 Number of IUCN Red List species and national conservation list  Data is not reported as it is not material to AIS, since biodiversity
             species with habitats in areas affected by operations,  is not significantly relevant due to the nature of business.
             by level of extinction risk.  

Emissions, effluents, and wastes   
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Environment” focus area page 50 
  EN16 Total direct and indirect greenhouse gas emissions by weight. See “Greenhouse Gas Emissions” page 58 
  EN17 Other relevant indirect greenhouse gas emissions by weight. Data is not currently available for reporting this year. 
    However, we wish to disclose this once the supporting 
    information becomes available. 
  EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved.  See “The Green Network” page 55  
  EN19 Emissions of ozone-depleting substances by weight.  Data is not reported as it is not material to AIS, since emissions 
    are not significantly relevant due to the nature of business. 
  EN20 NOX, SOX, and other significant air emissions by type and weight.  Data is not reported as it is not material to AIS, since emissions 
    are not significantly relevant due to the nature of business. 
  EN21 Total water discharge by quality and destination. Data is not reported as it is not material to AIS, since emissions 
    are not significantly relevant due to the nature of  business. 
  EN22 Total weight of waste by type and disposal method.  See “Battery Disposal” page 59 
  EN23 Total number and volume of significant spills. Data is not reported as it is not material to AIS, since critical 
    hazardous substances are not produced during our operations. 
  EN24 Weight of transported, imported, exported, or treated waste deemed  Data is not reported as it is not material to AIS, since critical hazardous
             hazardous under the terms of the Basel Convention Annex I, II, III, substances are not produced during our operations.
             and VIII, and percentage of transported waste shipped internationally.   
  EN25 Identity, size, protected status, and biodiversity value of water bodies  Data is not reported as it is not material to AIS, since critical
             and related habitats significantly affected by the reporting  hazardous substances are not produced during our operations.
             organization’s discharges of water and runoff.   

Products and services   
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Environment” focus area page 50 
 
  EN26 Initiatives to mitigate environmental impacts of products  See 
             and services, and extent of impact mitigation. - “Resources saved” page 54 
    - “Battery Disposal” page 59 
    - “UPS Batteries” page 59
    - “Cell Phone Batteries” page 59 
  EN27 Percentage of products sold and their packaging materials that are  Data is not currently available for reporting this year.
             reclaimed by category.  However, we wish to disclose this once the supporting 
    information is readily available. 

Compliance 
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Environment” focus area page 50 
  EN28 Monetary value of significant fines and total number of non-monetary  This year, there were zero fines or non-monetary sanctions
             sanctions for non-compliance with environmental laws and regulations. for non-compliance with environmental laws and regulations. 

Transport   
  Disclosure on management approach Data is not reported as it is not available. 
  EN29 Significant environmental impacts of transporting products  Data is not currently available for reporting this year. 
             and other goods and materials used for the organization’s operations,  However, we wish to disclose this once the supporting
             and transporting members of the workforce.  information is readily available. 
  EN30 Total environmental protection expenditures and investments by type. Data is not currently available for reporting this year. 
    However, we wish to disclose this once the supporting 
    information is readily available. 

Labour practices and Decent Work 
  
Employment    
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under 
    the “People” focus area page 27 
  LA1 Total workforce by employment type, employment contract,  See “The AIS workforce” page 29
             and region.  
  LA2 Total number and rate of employee turnover by age group, gender,  See “Average turnover rate” page 32
             and region.  
  LA3 Benefits provided to full-time employees that are not provided  See “Benefits provided to full-time employees and contractual
             to temporary or part-time employees, by major operations. employees” page 31 
  LA15 Return to work and retention rates after parental leave, by gender.  Data is not currently available for reporting this year. However, 
    we wish to disclose this once the supporting information 
    is readily available. 

Labour/Management relations   
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “People” focus area page 27 

Fully Reported
Partially Reported
Not Reported
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  Indicator Description Cross-Reference Reporting Status

  LA4 Percentage of employees covered by collective bargaining agreements. AIS does not have/has never had a union or any collective 
    bargaining agreement between employees and the Company. 
    AIS, however, supports employees’ rights in accordance with labor 
    law and also has an Employees’ Welfare Committee as a forum for 
    discussing employee-related matters with management.  
  LA5 Minimum notice period(s) regarding significant operational changes,  Data is not currently available for reporting this year.
           including whether it is specified in collective agreements. However, we wish to disclose this once the supporting information 
    is readily available. 

Occupational health and safety   
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “People” focus area page 27 
  LA6 Percentage of total workforce represented in formal joint  The percentage of the total workforce represented in the Safety,
           management-worker health and safety committees that help monitor Health and Environment Committee (SHE) complies with the
           and advise on occupational health and safety programs. Ministerial Regulation on the Prescribing of Standards for 
    Administration and Management of Occupational Safety, 
    Health and Environment B.E. 2549 (A.D. 2006).  
  LA7 Rates of injury, occupational diseases, lost days, and absenteeism,  See “Rate of injury and accident during working hours”
           and total number of work-related fatalities by region. page 33, “Absentee rate” page 33  
  LA8 Education, training, counseling, prevention, and risk-control programs  See
           in place to assist workforce members, their families, or community  - “Promoting well-being and work-life balance” page 31
           members regarding serious diseases.   -  “Keeping people safe” page 32. 
  LA9 Health and safety topics covered in formal agreements with trade unions.  Data is not currently available for reporting this year. However, 
    we wish to disclose this once the supporting information 
    is readily available. 

Training and education   
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “People” focus area page 27 
  LA10 Average hours of training per year per employee by employee category. See “Employee Development by Job Level” page 34  
  LA11 Programs for skills management and lifelong learning that support  See
             the continued employability of employees and assist them in managing  - “Self-development” page 35
             career endings. - “Developing visionary leaders and an organizational culture” 
    page 36  
  LA12 Percentage of employees receiving regular performance and  See “Performance and remuneration” page 30
             career development reviews.  

Diversity and equal opportunity  
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “People” focus area page 27 
  LA13 Composition of governance bodies and breakdown of employees  The Board of Director is comprised of 11 members, all over the age
             per category according to gender, age group, minority group  of 50 years. There are 7 males and 2 females on the board of directors.
             membership, and other indicators of diversity. Our management team is comprised of 7 members, all over the age 
    of 50 years. There are 5 males and 2 females on the management team. 

Equal remuneration for men and women
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “People” focus area page 27 
  LA14 Ratio of basic salary of men to women by employee category. Our remuneration rate is market-competitive when compared 
    with the rate in the same industry at other leading companies. 
    The remuneration structure is based on job level, education and 
    job function. Therefore, male and female employees receive 
    equal basic salary for the same employment category. Our remuneration 
    level also complies with labor law in regard to local minimum wages. 
    For more information, see “Performance and Remuneration” page 30 

Human Rights   

Investment and Procurement Practices   
  Disclosure on management approach Data is not reported as it is not available. 
  HR1 Percentage and total number of significant investment  Data is not currently available for reporting this year. 
             agreements that include human rights clauses or that have  However, we wish to disclose this once the supporting
             undergone human rights screening. information is readily available. 
  HR2 Percentage of significant suppliers and contractors that have  Data is not currently available for reporting this year. 
             undergone screening on human rights and actions taken.  However, we wish to disclose this once the supporting 
    information is readily available. 
  HR3 Total hours of employee training on policies and procedures  Data is not currently available for reporting this year. 
             concerning aspects of human rights that are relevant to operations,  However, we wish to disclose this once the supporting
             including the percentage of employees trained.  information is readily available. 

Non-discrimination
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “People” focus area page 27 
  HR4 Total number of incidents of discrimination and actions taken. There have been no incidents of discrimination reported 
    at AIS. See “Promoting diversity” page 33  

Freedom of association and collective bargaining   
  Disclosure on management approach Data is not reported as it is not available. 
  HR5  Operations identified in which the right to exercise freedom  Data is not currently available for reporting this year. However, 
             of association and collective bargaining  we wish to disclose this once the supporting information is readily available. 

Fully Reported
Partially Reported
Not Reported
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  Indicator Description Cross-Reference Reporting Status

Child labour  
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “People” focus area page 27 
  HR6 Operations identified as having significant risk for incidents  Our hiring policy is to recruit persons above 18 years of age only. 
            of child labor, and measures taken to contribute to the elimination  There are no operations identified as having significant risk
            of child labor.  for incidents of child labor. 

Forced and compulsory labour   
  Disclosure on management approach Data is not reported as it is not available. 
  HR7 Operations identified as having significant risk for incidents of forced  Data is not currently available for reporting this year.
            or compulsory labor, and measures taken to contribute to  However, we wish to disclose this once the supporting
            the elimination of forced or compulsory labor.  information is readily available. 

Security practices   
  Disclosure on management approach Data is not reported as it is not available. 
  HR8 Percentage of security personnel trained in the organization’s  Data is not currently available for reporting this year.
            policies or procedures concerning aspects of human rights that  However, we wish to disclose this once the supporting
            are relevant to operations. information is readily available. 

Indigenous rights   
  Disclosure on management approach Data is not reported as it is not material to AIS. 
  HR9 Total number of incidents of violations involving rights of  Data is not reported as it is not material to AIS due to location
            indigenous people and actions taken. of our operations. 

Assessment  
  Disclosure on management approach Data is not reported as it is not available. 
  HR10 Percentage and total number of operations that have been  Data is not currently available for reporting this year. 
              subject to human rights reviews and/or impact assessments However, we wish to disclose this once the supporting 
    information is readily available. 

Remediation  
  Disclosure on management approach Data is not reported as it is not available. 
  HR11 Number of grievances related to human rights filed, addressed  Data is not currently available for reporting this year. 
              and resolved through formal grievance mechanisms. However, we wish to disclose this once the supporting 
    information is readily available. 

Society   

Local  Communities   
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Community” focus area page 12 
  SO1 Percentage of operations with implemented local community  See “Adopting socially responsible behavior and contributing
            engagement, impact assessments, and development programs. to society’s betterment” page 16 
  SO9 Operations with significant potential or actual negative impacts  Data is not currently available for reporting this year. 
            on local communities. However, we wish to disclose this once the supporting 
    information is readily available. 
  SO10 Prevention and mitigation measures implemented in operations  Data is not currently available for reporting this year. 
              with significant potential or actual negative impacts  However, we wish to disclose this once the supporting 
              on local communities.  information is readily available. 

Corruption
  Disclosure on management approach Data is not reported as it is not available. 
  SO2 Percentage and total number of business units analyzed for risks  Data is not currently available for reporting this year. 
            related to corruption. However, we wish to disclose this once the supporting 
    information is readily available. 
  SO3 Percentage of employees trained in organization’s anti-corruption  Data is not currently available for reporting this year. 
            policies and procedures. However, we wish to disclose this once the supporting 
    information is readily available. 
  SO4 Actions taken in response to incidents of corruption. Data is not currently available for reporting this year.   
    However, we wish to disclose this once the supporting 
    information is readily available. 

Public Policy
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Community” focus area page 12 
  SO5 Public policy positions and participation in public policy  See “Public Policy Position” page 11
             development and lobbying.  
  SO6 Total value of financial and in-kind contributions to political parties,  AIS has not contributed any contribution to political parties,
             politicians, and related institutions by country. politicians or related institution by country since it is a prohibited 
    action by AIS’ Corporate Governance Policy. 

Anti-Competitive Behavior  
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Community” focus area page 12 
  SO7 Total number of legal actions for anti-competitive behavior,  There have been zero cases of legal actions for anti-competitive behavior,
             anti-trust, and monopoly practices and their outcomes. anti-trust, and monopoly practices. 

Compliance  
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Community” focus area page 12 

Fully Reported
Partially Reported
Not Reported
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  Indicator Description Cross-Reference Reporting Status

  SO8 Monetary value of significant fines and total number of non-monetary  Data is not currently available for reporting this year.
            sanctions for non-compliance with laws and regulations. However, we wish to disclose this once the supporting 
    information is readily available. 

Product Responsibility
  
Customer Health and Safety   
  Disclosure on management approach Data is not reported as it is not available. 
  PR1 Life cycle stages in which health and safety impacts of products  Data is not currently available for reporting this year.
           and services are assessed for improvement, and percentage of  However, we wish to disclose this once the supporting
           significant products and services categories subject to such procedures. information is readily available. 
  
  PR2 Total number of incidents of non-compliance with regulations  Data is not currently available for reporting this year.
           and voluntary codes concerning health and safety impacts of products  However, we wish to disclose this once the supporting
           and services, by type of outcomes. information is readily available. 

Product and Service Labeling  
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Customers” focus area page 40 
  PR3 Type of product and service information required by procedures,  Data is not currently available for reporting this year.
           and percentage of significant products and services subject to such  However, we wish to disclose this once the supporting
           information requirements.  information is readily available. 
  PR4 Total number of incidents of non-compliance with regulations and  Data is not currently available for reporting this year. 
           voluntary codes concerning product and service information and  However, we wish to disclose this once the supporting
           labeling, by type of outcomes. information is readily available. 
  PR5 Practices related to customer satisfaction, including results of surveys  See “Customer engagement” page 47
           measuring customer satisfaction.    

Marketing Communications
  Disclosure on management approach See “Public policy position” page 11 
  PR6 Programs for adherence to laws, standards, and voluntary codes  All marketing materials related to marketing communication
           related to marketing communications, including advertising, promotion,  have been supervised by the legal department under the
           and sponsorship. Consumer Protection Act. B.E. 2522 (1979) 
  PR7 Total number of incidents of non-compliance with regulations  Data is not currently available for reporting this year.
           and voluntary codes concerning marketing communications,  However, we wish to disclose this once the supporting
           including advertising, promotion, and sponsorship, by type of outcomes. information is readily available. 

Customer Privacy
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” 
    under the “Customers” focus area page 40 
  PR8 Total number of substantiated complaints regarding breaches  There was no information in 2012 from the telecommunications
           of customer privacy and losses of customer data.  complaint management and consumer protection group 
    regarding loss of customer data. However, there were 55 
    reported cases of complaints regarding extra charges for services 
    that the customer did not apply for. These cases were dealt with by 
    checking with the relevant content provider regarding each case 
    and considering reducing the fee if applicable. 

Compliance  
  Disclosure on management approach See “Vision”, “Rationale”, and “The road ahead” under the 
    “Customers” focus area page 40 
  PR9 Monetary value of significant fines for non-compliance with laws and  Data is not currently available for reporting this year.
           regulations concerning the provision and use of products and services. However, we wish to disclose this once the supporting 
    information is readily available. 

Internal Operations   

Investment   
  IO1 Capital investment in telecommunication network infrastructure  Data is not currently available for reporting this year.
          broken down by country/region However, we wish to disclose this once the supporting 
    information is readily available.  
  IO2 Net costs for service providers under the Universal Service Obligation  See “Payment to Government (USO)” page 2
          when extending service to geographic locations and low-income groups, 
          which are not profitable. Describe relevant legislative and regulatory 
          mechanisms.    

Health and Safety   
  IO3 Practices to ensure health and safety of field personnel involved  Data is not currently available for reporting this year.
          in the installation, operation and maintenance of masts, base stations,  However, we wish to disclose this once the supporting
          laying cables and other outside plant. Related health and safety issues  information is readily available.
          include working at heights, electric shock, exposure to EMF and 
          radio frequency fields, and exposure to hazardous chemicals.  
  IO4 Compliance with ICNIRP (International Commission on Non-Ionising  Data is not currently available for reporting this year.
          Radiation Protection) standards on exposure to radiofrequency (RF)  However, we wish to disclose this once the supporting
          emissions from handsets. information is readily available. 
  IO5 Compliance with ICNIRP (International Commission on Non-Ionising  See “The International Commission on Non-Ionizing
          Radiation Protection) guidelines on exposure to radiofrequency (RF)  Radiation Protection (ICNIRP)” page 11
          emissions from base stations.   

Fully Reported
Partially Reported
Not Reported
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  Indicator Description Cross-Reference Reporting Status

  IO6 Policies and practices with respect to Specific Absorption Rate  Data is not currently available for reporting this year.
          (SAR) of handsets. However, we wish to disclose this once the supporting 
    information is readily available.  

Infrastructure
   IO7 Policies and practices on the siting of masts and transmission sites  See “Community profiling” page 15, “Community relations”
          including stakeholder consultation, site sharing, and initiatives to reduce  page 15, “Landlord management” page 16
          visual impacts. Describe approach to evaluate consultations and quantify 
          where possible.   
  IO8 Number and percentage of stand-alone sites, shared sites, and sites  Data is not currently available for reporting this year. 
          on existing structures. However, we wish to disclose this once the supporting 
    information is readily available.  

Providing Access 

Access to Telecommunication Products and Services: Bridging the Digital Divide
  PA1 Policies and practices to enable the deployment of telecommunications  See “Rural” page 45
           infrastructure and access to telecommunications products and services 
           in remote and low population density areas. Include an explanation 
           of business models applied.  
  PA2 Policies and practices to overcome barriers for access and  See
           use of telecommunication products and services including: language,  - “The hearing impaired” page 45
           culture, illiteracy, and lack of education, income, disabilities, and age.  -  “Low Income Groups” page 45
           Include an explanation of business models applied. - “International customers” page 44
    - “The youth market” page 44
    -  “Foreign expats and labors” page 46 
  PA3 Policies and practices to ensure availability and reliability  See
           of telecommunications products and services and quantify,  - “Enhancing network quality, page 42
           where possible, for specified time periods and locations of down time. - “Securing Business Continuity” page 43   
  PA4 Quantify the level of availability of telecommunications products  See “Ensuring quality service for all customers” page 42
           and services in areas where the organisation operates. Examples include: 
           customer numbers/market share, addressable market, percentage 
           of population covered, percentage of land covered.  
  PA5 Number and types of telecommunication products and services  See “Low Income Groups” page 45
           provided to and used by low and no income sectors of the population. 
           Provide definitions selected. Include explanation of approach to pricing, 
           illustrated with examples such as price per minute of dialogue/bit 
           of data transfer in various remote, poor or low population density areas.  
  PA6 Programmes to provide and maintain telecommunication products  See “Securing Business Continuity” page 43
           and services in emergency situations and for disaster relief.  

Access to Content
  PA7 Policies and practices to manage human rights issues relating  Data is not currently available for reporting this year. However,
           to access and use of telecommunications products and services.  we wish to disclose this once the supporting information
           For example: is readily available.

   • Participation in industry initiatives or  individual initiatives related 
      to Freedom of Expression
   • Legislation in different markets on registration, censorship, limiting access,
   • Interaction with governments on security issues for surveillance purposes
   • Interaction with national and local authorities and own initiatives to restrict 
      criminal or potentially unethical content.
   • Protecting vulnerable groups such as children.

   Explain how such policies and practices are adapted and applied 
   in different countries.  

Customer Relations 
  PA8 Policies and practices to publicly communicate on EMF  Data is not currently available for reporting this year. 
           related issues. Include information provides at points of sales material. However, we wish to disclose this once the supporting 
    information is readily available.  
  PA9 Total amount invested in programmes and activities in electromagnetic  Data is not currently available for reporting this year.
           field research. Include description of programmes currently contributed  However, we wish to disclose this once the supporting
           to and funded by the reporting organisation. information is readily available.  
  PA10 Initiatives to ensure clarity of charges and tariffs. Data is not currently available for reporting this year. 
    However, we wish to disclose this once the supporting 
    information becomes available.  
  PA11 Initiatives to inform customers about product features and  Data is not currently available for reporting this year.
             applications that will promote responsible, efficient, cost effective,  However, we wish to disclose this once the supporting
             and environmentally preferable use. information becomes available.  

Technology Applications   

Resource Efficiency   
  TA1 Provide examples of the resource efficiency of telecommunication  Data is not currently available for reporting this year.
          products and services delivered. However, we wish to disclose this once the supporting 
    information becomes available.  

Fully Reported
Partially Reported
Not Reported
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  Indicator Description Cross-Reference Reporting Status

  TA2 Provide examples of telecommunication products, services and  Data is not currently available for reporting this year.
          applications that have the potential to replace physical objects  However, we wish to disclose this once the supporting
          (e.g. a telephone book by a database on the web or travel  information becomes available.
          by video conferencing)   
  TA3 Disclose any measures of transport and/or resource changes  Data is not currently available for reporting this year.
          of customer use of the telecommunication products and services  However, we wish to disclose this once the supporting
          listed above. Provide some indication of scale, market size,  information becomes available.
          or potential savings.   
  TA4 Disclose any estimates of the rebound effect (indirect consequences)  Data is not currently available for reporting this year.
          of customer use of the products and services listed above, and lessons  However, we wish to disclose this once the supporting
          learned for future development. This may include social consequences  information becomes available.
          as well as environmental.   
  TA5 Description of practices relating to intellectual property rights  Data is not currently available for reporting this year.
          and open source technologies. However, we wish to disclose this once the supporting 
    information becomes available.  

Fully Reported
Partially Reported
Not Reported
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Index Index
i 2.7
ii 4.8

iii 2.2
iv EC1

v 3.1
vi 3.6

vii 1.1
viii 4.9

ix 4.15
x 4.14
xi 4.16

xii 3.5

xiii 1.2
xiv 4.17
xv SO5

xviI O5

xvii EC8 
xviii SO10

xix IO7
xx IO7
xxi IO7

xxii SO1

xxiii LA1
xxiv LA12

xxv LA8
xxvi LA3

xxvii EC3
xxviii LA8

xxix LA7

xxx LA7
xxxi HR4

xxxii LA10
xxxiii LA1

xxxiv LA11

xxxv PA4
xxxvi PA3
xxxvii PA3
xxxviii PA6
xxxix PA2

xI PA2
xli PA1
xlii PA2
xliii PA2
xliv PA5
xlv EC9
xlvi PA2

xlvii PR5
xlviii EN6
xlix EN6

i EN6
li EN18

lii EN6
liii EN6
liv EN6
lv EN5
lvi EN3 
lvii EN4 

lviii EN16
lix EN22
lx EN26
lxi EN26

lxii EN26

Rate of injury and accident during working 
hours
Absentee rate
Promoting diversity
Employee Development by Job Level
Self-development
Developing visionary leaders and an 
organizational culture
Ensuring quality service for all customers
Enhancing network quality
Securing Business Continuity
Securing Business Continuity
International customers
The youth market
Rural
The hearing impaired
Low Income Groups
Low Income Groups
Low Income Groups
Foreign expats and labors
Customer Engagement
eStatements
Sealed Statement
Electronic Top-up
The Green Network
High-quality fans
Wind Turbine Power
Solar cells
Energy-saving policies at AIS
Energy used 
Energy used 
Greenhouse Gas Emissions
Battery Disposal
Battery Disposal
UPS Batteries
Cell Phone Batteries

Who are we?
Vision, Mission
Products and services
Our economic performance
About this report...What’s in it, what’s not
Boundary
Message from the Chief Executive Officer
The Sustainable Development Committee
Engaging our stakeholders
Engaging our stakeholders
Engaging our stakeholders
Materiality “Identifying our sustainability issues”,     
“Understanding what’s important to our key 
stakeholders”,  “Understanding what’s important to 
our business”  and     “Engaging our stakeholders”
Sustainability Challenges & Opportunities
Our Sustainability Strategy
The   National  Broadcasting and Telecommunications 
Commission (NBTC)
The International Commission on Non-Ionizing 
Radiation Protection (ICNIRP)
Focus Area 1: Community
Understanding the needs and engaging with the 
direct community
Community profiling
Community relations
Landlord management
Adopting socially responsible behavior and 
contributing to society’s betterment
The AIS workforce
Performance and remuneration
Promoting well-being and work-life balance
Benefits provided to full-time employees and 
contractual employees
AIS’ provident fund obligation to our employees
Keeping people safe




