
HUMAX(ONT)

Installation
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LED Status indicator

LED Description

POWER
Off Deviceisoff/No haveelectriccurrent

GreenLED 
on

Normalstatus

CONNECTION

Off OLT does not connect to HUMAX

GreenLED 
on

Theconnectionbetween OLTand HUMAX
is registered

GreenLED 
blink

Theconnectionbetween OLTand HUMAX
isnot registered

ALARM
Off Normalstatus

RedLED on Cablehassomeissue

ETH

Off
LAN does notconnect/ LAN has some 
issue

GreenLED 
on

CPEandHUMAXdo not not syncdata

GreenLED 
blink

CPEandHUMAXissyncingdata

Front
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On/Off
Fiber cable wire LAN Port

System Connection

Description

LANPort
ConnectLANwith HUMAX 
and WAN Port(Blue Port) of 
CPE

On/OFF
On(I) / Off(0)

DC
PWR Port

DC 12 Volt withHUMAX

FiberPort Plug fiber cableHUMAX

Back
Port Information
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Overview of HUMAX Connection
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Fiber Cable

PC Staff

192.168.1.254

Humax ONT(SFU)

192.168.1.1

VDSL CPE

WAN port (Blue)

LAN Port1
(Yellow)

DHCP

Electric Cable

Note: The system connection 
in this page has to set before 
start an activation

OnBlink
Off

LED at Power/Internet/WAN/LAN1/WLAN on 
and hold



Activation
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Click HP11X.exeand press Enter



Connect : Connection button to login with IP that 
showed on ONT IP Address (192.168.1.254) 
Disconnect : Disconnect with HUMAX
Get Password : See current password (Activation 
number) that was set to HUMAX
Set Password : Set new password
This  button can use after enter a  correct 
activation number in 8 already
Retrieve Optical RX/TX power : Click on this 
button to measure the optical power that will 
show in 9
Exit : Exit an application
ONT IP address : IP address of HUMAX
ONT password : EnterActivation number 
Rx Power / TxPower

1 2
3 4

5

7

6

8
9

Application Details
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- After start a program, the window will be 
displayed. Click Connect

- Program will display a message

ά{ǳŎŎŜŜŘŜŘ ǘƻ ŎƻƴƴŜŎǘ ǘƘŜ ŘŜǾƛŎŜέ if a 
connection is successfully 

Step 1

OnBlink

Off

1. Click Connect
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- In another way, the message
ά/ƻǳƭŘƴΩǘ ŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ŘŜǾƛŎŜέ

will be displayed if the device cannot 
connect

Step 1 (Continue)

OnBlink

Off

1. Click Connect
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- /ƭƛŎƪ ƻƴ έRetrieve Optical Rx/Tx
Powerέ ǘƻ ƳŜŀǎǳǊŜ w·κ¢· tƻǿŜǊ

- Program will send message 
ά{ǳŎŎŜŜŘŜŘ ǘƻ ǊŜǘǊƛŜǾŜ wȄκTxέ

- Record Rx/Tx

Step 2

2. Click

OnBlink

Off
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- /ƭƛŎƪ έGet Passwordέ ŀƴ ƻƭŘ ǇŀǎǎǿƻǊŘ ƻŦ hb¢ 
will display in ONT Password 

- Change ONT Password by enterActivation 
number of customer

- tǊŜǎǎ έSet Passwordέ ǘƘŜƴ ǘƘŜ background of 
a message ά{ǳŎŎŜŜŘŜŘ ǘƻ ŎƻƴƴŜŎǘ ǘƘŜ ŘŜǾƛŎŜέ 
will change to green

Step 3

2. Click

3.Enter/ǳǎǘƻƳŜǊΩǎ activation number 
4. Click

OnBlink
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Step 4

On
On

OffOn/Blink

Successful

Turn off HUMAX then turn on again
- If activation number is correct the 

LED status will display like a figure 
below

- If activation number is wrong, Check 
an activation number then do a step 
3 again

11



Registration
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Step 1

- Launchbrowser, it will redirect to registration page automatically

- If the page is not showed, go to 
network.ais.co.th/?cond=registration&accesstype=VDSL
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Step 2

- Enter last 4-digits ofactivation number then pressSubmit 
- Enter Keyword of companythen press Submit
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Step 3

- The page will display as figure below, that means a registration is successful
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The steps to retrieve 
Rx/Txafter installation
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- If HP11X.exe was closed when the 
installation finished, it will cannot 
connect to HUMAX when start HP11X.exe 
again

- A program will show message ά/ƻǳƭŘƴΩǘ 
ŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ŘŜǾƛŎŜέ

Step 1

1. Click


