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This is the terms of service between Service Provider and Customers for Service Delivery Guarantee
Service Delivery Guarantee for Customers of AIS Care+
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The Service Provider is committed to providing you
with an uninterrupted digital lifestyle. We
understand having a working Mobile Device is an
essential part of your day-to-day life. We commit to
providing a hassle-free, door-to-door Mobile Device
Switch and Device Replacement and Screen
Replacement services within a guaranteed service
time and if we don’t, you shall be entitled to relief as
described below.

1. Guaranteed service delivery time

1.1 The service delivery time varies based on the
location we collect and/or deliver your Mobile
Device. The guaranteed service delivery time
for different locations is set out in Appendix 1,
is not definite and is subject to revision in the
sole and absolute discretion of the Service
Provider.

1.2 The guaranteed service delivery time is
reckoned from the time when:

e Device Switch and Device Replacement:
Service Request is accepted by the Service
Provider and your successful payment of
Service Fee for that request (“Service
Request Acceptance Time”) to the time we
deliver the Mobile Device to you
(“Delivery Time”).

e Screen Replacement: The Service Provider
collects your Mobile Device (‘“Pick-up
Time”) to the time we deliver the Mobile
Device with replaced main screen back to
your possession (“Pick-up and Delivery
Time”).

e The Delivery Time takes into account only
the first delivery attempt of each request,
whether successful or not, except if the
unsuccessful attempt is due to Clause 2.5
(b) and (c) stated hereunder where you will
not be entitled to the relief.

1.3 Ifthe delivery location of the Mobile Device is
different from the collection location, the
guaranteed service delivery time shall be
subject to the period to the collection location
or the period to the delivery location
whichever is longer.
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2.4

2.5

The cut-off time for service requests to be
processed within the same day is 2.00 p.m.
daily and service requests received after 2.00
p.m. will be processed on the next business
day'.

Terms and conditions

If we fail to deliver our service within the
guaranteed time, you shall be entitled to relief,
which sum shall be equivalent to the amount
of the AIS Care+ Product Fee and Switch
Service Fee or Replacement Service Fee,
whichever applicable which you have paid for
Care+. If you pay for the service monthly, you
shall be entitled to the aggregate sum of
Monthly Contract Product Fee which you
have paid up to a maximum of twelve (12)

2
payments.

This service delivery guarantee is not

applicable:

(a) if you select an option for “Walk-in” for
Screen Replacement Service Request

if you select a preferred delivery window

(b)
(c) ifyour service request is cancelled (e.g. a
cancelled Screen Replacement service
request if it is assessed that the breakage

is beyond screen replacement)

The time of verification of the service request
is validated based on the Service provider’s
system time stamp.

The relief shall be given through an electronic
bank-to-bank fund transfer?, or other
methods as determined by the Service
Provider, the amount of which shall be
determined solely by the Service Provider.
You shall be solely responsible for any tax
obligations which may arise from the said
relief.

You are not entitled to the relief from bolttech:

1 gfTwusmsamua Twiurinns nanefs Jusuns - uonfind nan 8.00 u.— 23.59 u. snifuiungeindnnny
The Service Provider defines business days as Monday to Sunday 8:00 a.m. to 11:59 p.m., excluding public holidays.
2 gaAuanisnodewduluemuiiunng ludeanubudunsaiaslduinis (SMS)
The amount of Monthly Contract Product Fee is as shown in the enrolment confirmation SMS

3 vinudes dayamuanduavnydsurasnms Tulsama lnswasvinu

You will be required to provide your Thailand-based bank account details.
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(a) if you failed to submit your request for
the relief within fifteen (15) days from
the date of your receipt of your Mobile
Device;

(b) where the guaranteed service delivery
time is not met due to the fault or
negligence on your part (e.g. delaying
pick up and/or delivery of the Mobile
Device); or

(c) in the event of force majeure*.

Please refer to the Terms of Service of your service
package for complete details and the applicable
terms and conditions of the services you are entitled
to, including the steps to file a service request.

winanddy winois mansalleq AdwansmusensuguamiienudermuaTumsiusnsivesdiiismsswileannainasnsainaste wiomsaziunis

nszvinms Iag niawmn lar foguanimilomumuanuesdliims wu anwonaiiguuse lina anasde wiuduln Tsasune niaduAu

finusssundsule asaeu

MsAoaTaa NMeAsn1sy anajunosTulsme uasnsalmiisnuwessy (9mfsma) sandsaa dotidu nianglaq Wnd Tl Trusmsufuanindeiu

dornnuaTunsTwusnsiiluszmalne

Force majeure means any event affecting the performance of the commitment arising from or attributable to acts, events, omissions or accidents which are
beyond the reasonable control of bolttech, such as any abnormally inclement weather, flood, earthquake, epidemic or other. natural physical disaster, war, riot,
terrorist action, civil commotion, and any legislation/regulation/ruling issued by Government Authority (including a judicial body) in Thailand which prohibits

the performance of this commitment.
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Appendix 1 of the Terms of Service for Service Delivery Guarantee

52025 UUTEAUANTIRNAY - ANSIWABULIATDY/ ANTTULATNUAUNLL

Guaranteed Delivery Time — Device Switch/ Device Replacement

FezANsUYsEAUANT
Fndsdmsunisiaon
1A349 MEaNTTSUIAS DY

NAMNUATUIAUINANANT

IesuAwasuusnis L e g o A
Wuil Wusnsihsy / Indsaunsallnsdwviindouil

(mwwﬁumm‘sn,mﬁu)
Location of Collection / Delivery
Guaranteed Delivery of Mobile Device
Time for Device Switch
or Device Replacement
from Service Request

Acceptance Time
(Business days)

: ATIUNWHAIUAT © @NN5UTINTG © Uunui « Unusid « awgde « danen
6 af21ae

Bangkok ¢ Samut Prakan * Nonthaburi ¢ Patumthani « Mahachai area

6 hours
" * Salaya area

UATUGH * UASUILA © AYNTAIAT © ANNTAATIN * AUFUNT * @525
13U * WTUASARDL 5L

1 day Nakhon Pathom < Nakhon Nayok ¢ Samut Sakhon ¢ Samut
Songkhram ¢ Chachoengsao ¢ Saraburi ¢ Ayutthaya
UASTVANT © SIVUS * VAU * 52009 * INYFUS * USzIUASTUS » anwus
o A9YUS ¢ FUUIW * UATAITIA © AYIUEIT © AWTTAUUS © MDY °
idoaTna aue meTaﬂ o YOUKAY * AU * 1 Fue5Y anuvTﬂ .
ANMWINDYS © WIS © INDTUSal © ANYIUUF * 9as511l » anauas »
QUATITETE « Waa © ALAR * N5 © UASATSIINTIY © WNAY * ARA
WLg * UIU © WS © NN © QRTANE * 1Al © BuadANY © TN «
UATWUN © HAAINAT » ATWAUS  SIUIALFeY » olass « $ou15a »
251 UANATATN © AFAUAY * AFUUT * UFSHY « aszuAl « Us1Auus » Suvu’
3 ° (TR © BUWT * FUD * 7139 * VUINAN, * BuAR © awan « 4536501
2 days Nakhon Ratchasima ¢ Ratchaburi « Chonburi * Rayong * Phechatburi ¢
Prachuap Khiri Khan ¢ Lopburi * Singburi ¢« Chai Nat « Nakhon Sawan
e Uthai Thani ¢ Suphan Buri * Ang Thong * Chiangmai * Lamphun °
Phitsanulok ¢ Khon Kaen ¢ Lampang ° Chiangrai ¢ Sukhothai
Kamphaeng Phet ¢ Phichit ¢ Phetchabun ¢ Kanchanaburi ¢ Udon Thani
* Sakon Nakhon ¢ Ubon Ratchathani ¢ Phangnga  Phuket ¢ Krabi °
Nakhon Si Thammarat ¢ Phatthalung ¢ Satun ¢ Phayao ¢ Nan ¢ Phrae °
Tak e Uttaradit * Loei * Nong Khai *« Bueng Kan ¢ Nakhon Phanom
» Mukdahan  Kalasin * Amnatcharoen ¢ Yasothon ¢ Roi Et e Maha Sarakham
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5 days

* Sisaket ¢ Surin ¢ Buriram ¢ Sa Kaeo ¢ Prachinburi ¢ Chanthaburi * Trat
e Chumphon ¢ Ranong ¢ Trang * Nong Bua Lamphu ¢ Chaiyaphum °
Songkhla ¢ Surat Thani

uigasaon » vzan « Jnendl « w3154 © 1Nzeingy (1NNzENY 1NITWIU
ANen 1B i)

Mae Hong Son ¢ Yala * Pattani * Naratiwate All island areas (Koh
Samui, Koh Phangan, Koh Tao, Koh Chang, etc)

sepznansulsAumsdngs - mewavuminae
Guaranteed Delivery Time — Screen Replacement

srpznANsUYsEARANG
SndsdmsunsUaY
nihRaAwIANANAN
fighsuaunsal
nsdnwviimdoudi
(La,wwﬁummiwhﬁu)
nunowe lisaunssl
ASGinsD a4 AuLusns

Guaranteed Pick-up
and Delivery Time
for Screen
Replacement
from Mobile Device
Pick-up Time
(Business days)
Note: Excludes Walk-in
Services

13
1

1 day

23U
2

2 days

v

AU T

v

UsASLENSL / ﬁmmqﬂﬂﬁﬂﬂmﬁwmﬂﬁauﬁ

Location of Collection / Delivery
Of Mobile Device

ATUNWNAIUAST * ANNTUTINTG © UUNUF * Unusiid « avgde « @ate «
UATUFN © AUNTAIAT © AYNTAIATIN

Bangkok ¢ Samut Prakan ¢ Nonthaburi ¢ Patumthani « Mahachai area
Salaya area « Nakhon Pathom ¢ Samut Sakhon
 Samut Songkhram

AR ¢ @1U19 ¢ wATAITIA © 9A5511 ¢ @nauAg ¢ UstUATTUS .

UASAESTTUTIV * VAUS * 52004 » a5 9501l « avwan « [doalnal « 1909y
« Awaylan  YoULAL » WSHUASASOYSHN » UATTIVANN

Phuket ¢« Lampang  Nakhon Sawan ¢ Udon Thani ¢ Sakon Nakhon e
Prachuap Khiri Khan ¢ Nakhon Si Thammarat « Chonburi * Rayong ¢ Surat Thani
* Songkhla ¢ Chiangmaie Chiangrai * Phitsanulok * Khon Kaen ¢ Ayutthaya
* Nakhon Ratchasima
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TIVUR © AW * UASUIA * & 1VIY * AUNIUNDTT » RART * nwsysal «
Q1ip5H © ANWUF © AIUR © YU © ANEYIUUT © ANTTUUT © 19NDY ©
QUATITETT © IWYTUS © Wa o N5ed © WYY « AnA © Wl ¢ UIU * UnwS .
f1A © QASANE © LAY © UUAIANY © TINIW © UASWUN * HABTWIST © MWAUS
« SunaRsey « ulass « Souldn « uMnANTANY * ASAsNY © ASUNT . UAsu .
A52uA7 © USIUUR © JUNUS * B5I0 © YUNT © 52U9 © 0159 © Buasiay «
FuNA » ashan ¢« d9wuid

Ratchaburi « Lamphun * Nakhon Nayok * Sukhothai * Kamphaeng Phet °
Phichit ¢ Phetchabun ¢ Uthai Thani * Lopburi * Singburi « Chai Nat
Kanchanaburi * Suphan Buri * Ang Thong * Ubon Ratchathani ¢ Phetchaburi
* Phangnga ¢ Krabi ¢ Phatthalung * Satun ¢ Phayao ¢ Nan ¢ Phrae ¢ Tak
Uttaradit * Loei * Nong Khai * Bueng Kan * Nakhon Phanom ¢ Mukdahan ¢
Kalasin « Amnat Charoen * Yasothon * Roi Et « Maha Sarakham ¢ Sisaket ¢
Surin ¢ Buriram ¢ Sa Kaeo ¢ Prachinburi * Chanthaburi * Trat « Chumphon
* Ranong ¢ Trang * Nong Bua Lamphu ¢ Chaiyaphum ¢ Chachoengsao ¢
Saraburi

wigagdon ¢ gzan » Uaadh » us15714 © 1n1zeingg (snNzANy 1Azl
i 1T Wusi)

Mae Hong Son ¢ Yala ¢ Pattani * Naratiwat * All Island areas (Koh Samui,
Koh Phangan, Koh Tao, Koh Chang, etc)
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